Odin Environmental Solutions, LLC - SMS Terms & Conditions
Effective Date: January 8™, 2026

Please read these terms and conditions carefully. By opting into the Odin Environmental
Solutions, LLC text messaging program, you agree to the following terms:

1. Program Description

Odin Environmental Solutions, LLC (“Odin,” “we,” or “us”) offers a mobile messaging
program to alert interested individuals about open work opportunities, job assignments,
and recruitment updates. Messages may be sent using an automatic telephone dialing
system.

2. User Opt-In

By texting the keyword "Odin" to 209-563-9259, you provide your express written consent to
receive recurring automated text messages at the mobile number provided. Consent is not
a condition of employment or purchase.

3. Frequency of Messages

Message frequency varies. You will receive recurring messages based on the availability of
work opportunities and your interactions with our recruitment team.

4. Cost and Carrier Charges

Message and data rates may apply. Odin Environmental Solutions, LLC does not charge a
fee for this service; however, your mobile carrier’s standard messaging and data rates will
apply according to your individual rate plan.

5. Supported Carriers

Supported carriers include but are not limited to: AT&T, Sprint, T-Mobile®, Verizon Wireless,
Boost, Cricket, MetroPCS, and others. Carriers are not liable for delayed or undelivered
messages.

6. How to Opt-Out (Stop)

You can cancel the SMS service at any time. Text "STOP" to 209-563-9259. After you send
the SMS message "STOP" to us, we will send you an SMS message to confirm that you have
been unsubscribed. After this, you will no longer receive SMS messages from us. If you
want to join again, just sign up as you did the first time.

7. How to Get Help



If you are experiencing issues with the messaging program, you can reply with the keyword
"HELP" for more assistance, or you can get help directly at HR@odinenv.com

8. Privacy

Your privacy is important to us. Information collected through the SMS program will be
used in accordance with our SMS Privacy Policy. Mobile information will not be shared with
third parties/affiliates for marketing or promotional purposes.

9. Changes to Terms

Odin Environmental Solutions, LLC reserves the right to terminate or change the SMS
program at any time. We also reserve the right to update these Terms & Conditions. Your
continued enrollment in the program following any changes constitutes your acceptance of
the new terms.



Odin Environmental Solutions, LLC — SMS Privacy Policy
Last Updated: January 8™, 2026

At Odin Environmental Solutions, LL.C, we respect your privacy and are committed to
protecting the personal information you share with us. This Privacy Policy outlines how we
collect, use, and protect information specifically related to our SMS (text messaging) program.

1. Information Collection

When you opt-in to our SMS program by texting a keyword (such as "Odin") to our short code or
long code, we collect your mobile phone number and any other information you voluntarily
provide.

2. How We Use Your Information
We use the information collected via SMS strictly for the following purposes:

e To send recurring updates regarding open work opportunities.
e To provide information about job assignments or company updates.
e To respond to your inquiries (HELP requests).

3. Text Sharing Disclosure (Third-Party Sharing)

We value your privacy. No mobile information will be shared with third parties or affiliates
for marketing or promotional purposes. Specifically, this includes:

e No Sharing for Marketing: Your phone number and SMS consent will not be shared,
sold, or traded with any third party for their own marketing purposes.

e Service Providers: We may use service providers to help us deliver our text messages
(e.g., SMS gateways), but these providers are contractually prohibited from using your
data for any purpose other than delivering our messages to you.

4. Your Choices & Opt-Out
You have full control over your participation in our SMS program:

e To Opt-Out: Text STOP to 209-563-9259 at any time. After texting STOP, you will
receive one final confirmation message, and no further messages will be sent unless you
re-subscribe.

e For Help: Text HELP to 209-563-9259 for assistance, or contact us directly at 916-251-
5540

5. Message & Data Rates



As per standard carrier practices, message and data rates may apply for any messages sent to
you from us and to us from you. Message frequency varies based on available work
opportunities.

6. Contact Us
If you have any questions about this Privacy Policy or our SMS practices, please contact: Odin

Environmental Solutions, LL.C at 2901 Douglas Blvd, Suite 300, Roseville, CA 95661 or at
HR @odinenv.com or at 916-251-5540



mailto:HR@odinenv.com
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